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IInntteerrnneett  TTeelleepphhoonnyy  ((VVOOIIPP))::    
BBuussiinneessss,,  RReegguullaattoorryy,,  aanndd  PPoolliiccyy  CChhaalllleennggeess  
THURSDAY, FEBRUARY 19, 2004 
UNION BUILDING, MICHIGAN STATE UNIVERSITY AND ONLINE AUDIO WEBCAST  
COSPONSORED BY THE QUELLO CENTER FOR TELECOMMUNICATION MANAGEMENT AND LAW AND THE  
INSTITUTE OF PUBLIC UTILITIES 

 
KEYNOTE SPEAKER  
The Honorable Kathleen Q. Abernathy, Commissioner 
Federal Communications Commission   
 
 
 

PROGRAM SCHEDULE 
10:30-12:00 Pre-workshop tutorial by MSU faculty on VoIP technology and applications  
  
1:00-2:00 pm Keynote address by The Honorable Kathleen Q. Abernathy, Commissioner,  
 Federal Communications Commission 
  
2:30-4:30 pm Panel discussion with representatives from industry, regulation, and 
 the user community 

 Mr. Rick Coy, Clark Hill, Moderator 
 The Hon. Robert Nelson, Commissioner, Michigan PSC 
 Mr. Wayne Fonteix, AT&T 
 Mr. Paul Fuglie, Verizon   
 Ms. Robin Gleason, SBC 
 Mr. Richard Wolfe, Comcast Cable 
 Mr. Rich Gamber, Michigan Consumer Federation 

  
PROGRAM LOCATION 
Michigan State University, Union Building, Parlor B+C, East Lansing, Michigan.   
 
REGISTRATION 
Open to the public and free of charge.  Please call to sign-up:  517.432.8001 
This event also will be broadcast by WMSU through IPU Online (ipu.msu.edu/ipuonline.htm) and 
available through links on the Quello and IPU websites.   
 
CONTACT INFORMATION 
For more information, contact the Quello Center or the Institute of Public Utilities 
quello.msu.edu    ipu.msu.edu  

IIINNNSSSTTTIIITTTUUUTTTEEE   
OF PUBLIC UTILITIES 
ipu.msu.edu 


